
FREQUENTLY ASKED QUESTIONS 
 
How long does the background check process take? 

 
The normal processing time is 7-10 business days.  The process may take longer during the high 

volume months of August – October.  If you have lived in multiple states, it may take longer to 

process your request. 

 
I don’t have a social security number.  Can a background check be processed on me? 

 
A social security number is not required, but you must contact the school Volunteer Coordinator 

to make special arrangements for a background check.  A birth date, list of previous addresses 

and all alias’ are required to complete the background check. 

 
I am employed by CCS and wish to volunteer at my child’s school.  Do I need to complete a volunteer 

background check form? 

 
No.  As a CCS employee, you are automatically approved to volunteer. 

 
If I have children at more than one school, do I need to complete a background check form as well as 

a volunteer agreement and code of conduct form for each child at each location? 

 
Once you are an approved volunteer, you can volunteer at all schools you have designated. 

 
How should students address me when I volunteer? 

 
The students should address you in the same way teachers are addressed at the school and show you 

the same respect they show their teachers 

 
Why must I have a criminal background check to participate in volunteer activities at my child’s 

school? 

 
We encourage, appreciate and celebrate volunteer participation in our schools as stated in CCS 

Board Policy 5015.   However, it is important that we avoid any situation in which a volunteer might 

compromise student safety.  The safety of all students in Cabarrus County Schools is our top 

priority. 

 
Does this mean I can’t be involved with the school without a background check? 

 
No.  We value your participation in your child’s education.  You are strongly encouraged to be 

involved with your child by attending opportunities that are open to all parents.  Some examples 

of participation opportunities include open houses, curriculum nights, book fairs, school 

performances and parent-teacher conferences. 

 
What is the difference between volunteering and parent involvement? 

 
Individuals are considered volunteers if participating in activities in which all students are not 

under the supervision of their parents/guardians.  For example, if a book fair takes place during 

the school day and the teacher brings the class to the fair, a volunteer who is helping students other 

than their own child would have to be approved with a clear background check.  A parent who is 

with their child only is not considered a volunteer.  A book fair in the evening in which students are 

accompanied by parents is not considered a volunteer activity.



I don’t want to be a chaperone on a field trip.  I want to go along to accompany my child, so can I do 

this without a background check? 

 
 

Schools generally need some chaperones to assist with field trips.  Adults that may potentially be 

involved with other children are required to complete the background check and be approved as a 

school volunteer to chaperone.  Some field trips may require and be limited to a specific number of 

chaperones and this is considered a volunteer activity.   If you have any questions, please contact your 

school administration. 

 
How should I dress when volunteering in the schools? 

 
Comfortable clothes are recommended.  The elementary schools have many “hands on” activities 

that take place on the floor or use lots of creative (and possibly messy) materials.  Remember the 

students will be looking at you as a role model, so please dress within accepted guidelines.  The 

district’s employee dress code prohibits dress (including accessories such as jewelry and 

piercing/body art) which would be a distraction to learning.  For example, spaghetti straps, shirts 

displaying logos (alcohol, tobacco, or illegal substances), jeans with holes, or clothing that reveals 

your midriff are not appropriate school attire. 
 
 
 
 
If I have additional questions, whom should I contact? 

 
Contact the school volunteer coordinator or the school administrator. 



VOLUNTEER AGREEMENT AND CODE OF CONDUCT 
 
 
 

 
1)  I will sign IN and OUT with the office every time I come to the school. 

 
2)  I will wear or show volunteer identification while I am on school premises. 

 
3)  I will not bring my children with me when volunteering. 

 
4)  I agree to never be alone with individual students who are not under the supervision of teachers or school 

authorities. 

 
5)  I understand my work with students is always confidential and will not discuss any information shared with 

me to others outside of the school at any time. 

 
6)  I understand that I have a legal obligation to report to DSS any suspected abuse or neglect that is revealed to 

me by a child.  I will contact the principal for assistance in making this report, and report to the principal any 

other concerns that I may have related to student welfare or safety. 

 
7)  I will not contact any student outside of school hours or remove him/her from school at any time without 

written permission from the student’s parents or legal guardian. 

 
8)  I will never take pictures of students with my cell phone/camera or show students’ pictures/videos on my 

phone or on any social media website. 

 
9)  I will not interrupt instruction occurring while serving as a volunteer. 

 
10)  I will maintain professional boundaries at all times and avoid unwarranted and/or inappropriate touching of 

a student. 

 
11)  I will not attempt to discipline any student; instead, I will immediately tell the student’s teacher or a school 

administrator if discipline is needed. 

 
12)  I will follow the school’s dress code for employees and will maintain a professional appearance at all times. 

 
13)  I will never use or be under the influence of drugs, alcohol, or tobacco products while performing volunteer 

services, regardless of location. 

 
14)  I will never ask a student to use his/her login and password to access the internet; instead, I will only use 

the internet at the direction of school personnel. 

 
15)  I will maintain a constructive attitude and courteous demeanor at all times. 

 
16)  I understand this agreement can be cancelled at any time at the discretion of either party. 


